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1.1 Introduction

This document describes the installation process of the empower® client soft- empower® Support
ware on a Windows system as well as important prerequisites.

Email:

If there are any questions reading this document, please do not hesitate to con- support@empowersuite.com

tact our support Team. Your technical contact at empower® will be the em-
power® Support.

Phone:
+49221993785-35

1.2  Hardware Requirements

» 2 GHz or faster processor

* 4GB of RAM

= 250 MB of available hard disk space for the application; available hard disk space is needed for the installation package.
Additional space is needed for your individual content. This amount highly depends on the size of the content in the
empower® database and the configuration of the empower® environment

*  Possible HTTPS connection to the empower® backend services (Application Server); usually via the default HTTPS port 443

»  Possible HTTP connection to the empower® Activation Server

1.3 Software Requirements

»  Operating System: Windows10, 11

»  32-bit and 64-bit supported

= Office 2016, 2019, 2021

= Office 365 ProPlus and Enterprise E3 and E5
= Net Framework: Version 4.7 or higher

empower® Suite Installer Guide 2
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1.4 Installation Files
The installation package consists of two components:

= .msifile (either perMachine or perUser)
*  Payload folder

Both components must be stored right next to each other.

Please note:
Depending on your empower® version, the conntent of the Payload folder
might vary from the given examples below.

The additional files are stored in a subfolder named as Payload (Figure 1))
These Files are located in subfolders according to the components.
For example: Payload\sync\RemoteserviceConfig.xml (Figure 2).

Charts Folder

*  licensekey.txt

= aip_labelSettings.xml (optional)

= Holidays.xml

=  Customizing (binary data .ecdc ; .ecbc) or jsoncu (starting from
empower® 9.2)

Docs Folder

= licenskey.txt
Mails Folder

= licenskey.txt
Sheets Folder

*  licenskey.txt
Slides Folder

= licenskey.txt
=  NoStartScreen.dat (see 1.5.1, optional)

Sync Folder

= RemoteserviceConfig.xml

empower® Suite Installer Guide

Payload
ﬁE—' empowersuite-perllser.msi

Figure 1: Installer

charts
docs
mails
cheets
slides

sync

Figure 2: Payload structure
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1.5  Step-by-Step Guide Installation
o We provided you with the installation package to install empower® Suite.

Please note:

Before you start the installation make sure that all Office applications are
closed.

1. Start empowerSuite-perUser.msi or empowerSuite-perMachine.msi.

Paylcad
ﬁ! empowerbuite-perMachine.msi
2. Continue the installation by clicking the button Next. ) empoer e Setup - x

empower.', ngcome to the empower Suite Setup
Wizard

The Setup Wizard will install empaower Suite on your
computer, Click Next to continue or Cancel to exit the Setup
Wizard.

3. Accept the license agreement and continue by clicking the button # empoversuteseue - .
. End-User License Agreement R
NeXt agaln' Please read the following license agreement carefully empnwer"
EULA (End User License Agreement) for empower software ~
products

This EULA consists of 2 main sections, section 1 for paid usage
(commercial license), section 2 for unpaid usage (e.g. trial license).

Section 1 - EULA for paid usage (commercial usage)

11SE ME THE SAETWARE DROVINEN WITH THIS ARREEMENT he

Laceept the terms In the License Agreement:

Print Back Cancel
4. Open the empower® Slides, Charts, Docs, Mails and Sheets tabs and |3 empoversutesew - *
. . . . . Custom Setup uh
click on each entire feature will be installed on local hard drive. sdect the way you want Featrs tobe staled, empower ™
Click the icons in the tree below to change the way features will be installed.
Please note:
Only select the components you have purchased. Otherwise, you will JEEFEl oo i I

=) Will beinstalled on local hard drive

receive unexpected error messages.

= Feature will be installed when required on your
Click on the button Next to proceed with the installation. X Entire festure will be unavailable  you
hard drive.
Browse...
Reset Disk Usage Back Cancel

empower® Suite Installer Guide
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5. With a click on the button Reset, you can reset the selection of the & smpewersuieseup - X

® . Custom Setup =B
empower Components to be InSta"ed' Select the way you want features to be installed. empower e

Click the icons in the tree below to change the way features will be installed.

- | empower slides
~ | empawer charts

This feature requires 213MB on
wour hard drive.

Browse...

Disk Usage Back Mext Cancel

6. With a click on the button Disc Usage, you can check if there is enough ¥ empewersutesetug - .

. . . ® . Custom Setup
disc space available to install empower® on the device. Select the way you want festures t be instle. empower™®

Click the icons in the tree below to change the way features will be installed.

[=3-] empower slides
=31~ | empower charts

This feature requires 213MB on
your hard drive,

Browse...
Reset Disk Usage 3 Back Mext Cancel

45 empower Suite Setup X

Disk Space Requirements
The disk space required for the installation of the selected features. empower

Highlighted volumes do not have enough disk space available for selected features. You
can either remave some files from the highlighted volumes, install fewer features, or select
different destination drives.

Voluma Disk Size Available Required

=2 49GE 17GB o54MB

Sp: 3599GB 450GB OKB

Lo 3599GE 4850GE OKE

Ds: 3599GB 450GE OKB

2 3599GB 450GB OKB

2 3599G8 460GB OKB

< >

. . . Suite 5 —

7. Then click on the button Install to start the installation. 45 empower e Setup x
Ready to install empower Suite ,

empower.'

Click Instal to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Cancel

empower® Suite Installer Guide
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8. Click on the button Yes to allow empower to make changed to the | UserAccountContrel X

device and finish the installation. Do you want to allow this app to make

changes to your device?
Please note:

This window is only prompted, if you are using a perMachine installer. empower GmbH

Verified publisher: empower GmbH
File origin: Hard drive on this computer

Show more details

Yes MNo

9. The installation is being executed. 3 empouer uite Setup - x

- y (1]
Installing empower Suite empower "

Please wait while the Setup Wizard installs empower Suite.

Status: Copying new files
|
Back [ext
10. Finish the installation by clicking on the button Finish. 18] empowerSue Seup - *
empower.', Cc_)mpleted the empower Suite Setup
Wizard

Click the Finish button to exit the Setup Wizard.

Bock Cance

empower® Suite Installer Guide
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1.5.1  If you installed empower® Slides

1. After you have finished the installation, start PowerPoint and if
necessary log in empower® sync with a given username and
password.

2. empower® Suite prepares PowerPoint and loads all relevent data.
This can take some time.

empower Hor

6 N 45

3. After a successful setup please restart PowerPoint. You will receive ]
a notification Welcome to empower and the empower®ribbon. File

Mew Library | Convert

e "

Start Transfarm

Welcome to empower!

empower is now ready 10 use.

Please note:
If you do not get the empower® ribbon, please wait for the sync to finish and
then restart PowerPoint.

1.5.2  If you installed empower® Charts

1. After you have finished the installation, start PowerPoint.

2. empower® Suite prepares PowerPoint and loads all relevent data.
This can take some time.

3. After a successful setup please restart PowerPoint. Now you will £ Find T E F4 Excel Link -
get the possibility to add an empower chart in the Insert tab in 25 Replace - I More ~
X empower Gantt
the ribbon. 3 Select~ Chart | Chart
Fditinmn 1 empnwer charts
Please note:

If you installed empower® Slides and Charts you will get an additional part in
the empowe ribbon to add empower® Charts.

Please note:
If you do not get the empower® ribbon, please wait for the sync to finish and
then restart PowerPoint.

empower® Suite Installer Guide
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1.5.3  If you installed empower® Docs

1. After you have finished the installation, start Word and if necessary
log in empower® sync with a given username and password.

2. empower® Suite prepares Word and loads all relevent data. This
can take some time.

3. After a successful setup please restart Word. You will receive a

File empower Home Insert
notification Welcome to empower and the empower®ribbon.

2 [L\ y Segoe
L ‘ er‘ 0 B I
New

Paste

Styles
. Document v E‘

Clipboard N New Styles &

Please note:

If you do not get the empower® ribbon, please wait for the sync to finish and
then restart Word.

1.5.4  If you installed empower® Mails

1. After you have finished the installation, start Outlook and if

necessary log in empower® sync with a given username and
password.

2. empower® Suite prepares Outlook and loads all relevent data. This
can take some time.

3. After a successful setup you will get a new empower® Mails

./..--.\.
group in the Home tab of Outlook. o ()
| £

Manage  Help
signatures ~ ¥

empower mails

Please note:

If you do not get the empower® ribbon, please wait for the sync to finish and
then restart Outlook.

empower® Suite Installer Guide
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1.5.5 If you installed empower® Sheets

1. After you have finished the installation, start Excel and if necessary
log in empower® sync with a given username and password.

2. empower® Suite prepares Excel and loads all relevent data. This
can take some time.

3. After a successful setup please restart Excel. You will receive a

empower Home Insert Page Layout Forn
notification Welcome to empower and the empower®ribbon. D F— A Font
Ne B I U SFill -
Work:;ok === ZLine v
Mew Text Color

Please note:

If you do not get the empower® ribbon, please wait for the sync to finish and
then restart Excel.

empower® Suite Installer Guide
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1.6  License Activation

In order to activate the license, the client need to be able to connect to the internet. Our licensing server is available under the
address activate.empowersuite.com via Port 443. This connection needs to be allowed in Proxy or Firewall settings.

Please note:

If this should not be possible, empower® may provide an altenative license
file (license.key). This file needs to be distributed to all machines where no
internet activation is possible.

empower® Suite Installer Guide 10
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1.7 Information on Install Paths and further Paths

Once empower® has been installed, the license keys, which are saved in a text file on the filesystem, if an online license key is used,
can be found at the following install paths:

Components Install Path per User Install Path per Maschine ‘

Charts C:\Users\<User>\AppData\Local\Pro- C:\Program Files (x86)\empower\charts
grams\empower\charts

Docs C:\Users\<User>\AppData\Local\Pro- C:\Program Files (x86)\empower\docs\licensekey.txt
grams\empower\docs\licensekey.txt

Mails C:\Users\<User>\AppData\Local\Pro- C:\Program Files (x86)\empower\mails\licensekey.txt
grams\empower\mails\licensekey.txt

Sheets C:\Users\<User>\AppData\Local\Pro- C:\Program Files (x86)\empower\sheets\licensekey.txt
grams\empower\sheets\licensekey.txt

Slides C:\ProgramData\empower\slides\Li- C:\Users\[Username]\AppData\Local\empower\slides\Li-
censekey.txt censekey.txt

If an upload of content into any of the empower® components cannot be completed successfully, these files are displayed here:
%localappdata%\empower\data\empower\PendingUploads
To troubleshoot, execute the following steps:

1. Navigate in the Windows File Explorer.
2. This path can be copied directly into the address bar of the Windows Explorer.
3. Delete all existing files there & try the upload again.

Please note:
Backup all files you want to upload locally on your desktop for security
reasons.

empower® Suite Installer Guide 11
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1.8  Setup Parameter

Parameter

ENABLE_PAY-
LOAD_CHECK

SLIDES_EMPOWER-
RIBBONINSERTAFTER-
IDMSO

EXECUTINGDIRECTORY

SYNC_START_IMMEDI-
ATELY

SLIDES_EMPOWERRIB-
BONINSERTAFTERI-
DMSO

ENABLE_WEB-
VIEW_CHECK

Erlaubte Werte

0,1

IdMso of Rib-
bonTabs as string

Path

0,1

IdMso from Rib-
bonTabs as string

0,1

empower® Suite Installer Guide

Default Value
(if not defined
differently)

1

empty

empty

empty

Definition

Defines whether the payload folder should be
checked.

This parameter only affects the check by the
suite uninstaller. Checks that are explicitly car-
ried out by the components (e.g. Charts) are
not affected by this.

msiexec /i empower.msi SLIDES_EMPOWER-
RIBBONINSERTAFTERIDMSO=HomeTab

This property can be used to specify the path
where the MSI is located.

This may be necessary to define the storage lo-
cation when executing the command line from
another folder.

This parameter enforces starting the empower
sync application after setup if the setup runs in
silent mode. By default in this mode the sync
application will not be started automatically.
Setting this parameter to "1" enforces the auto-
matic start.

If the setup is executed in non-silent mode the
sync application will be started automatically
independent of this parameter.

msiexec /q /i empower.msi SYNC_START_IM-
MEDIATELY=1

Defines whether slides should be displayed be-
hind another ribbon tab.

This parameter defines if the webview should
be checked and installed if missing. If disabled
the webview will not be installed.

msiexec /i empower.msi ENABLE_WEB-
VIEW_CHECK=0
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1.8.1

Installing and managing components via commandline

If you want to install components per command line, you need to use the ADDLOCAL Property by MSI

(https://docs.microsoft.com/en-us/windows/win32/msi/addlocal)

If you want to remove/uninstall parts of the components you need to use the REMOVE Property by MSI

(https://docs.microsoft.com/en-us/windows/win32/msi/remove)

Allowed properties are:

charts
docs
mails
sheets

slides

For example:

msiexec /i empowerSuite-perMachine.msi /q /I*v installer.log ADDLOCAL=slides,docs,charts

msiexec /i empowerSuite-perMachine.msi /q /I*v installerlog REMOVE=charts

empower® Suite Installer Guide
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